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1. Q1

Solve any Two Questions out of Three 5 marks each

C
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As the class representative of third year computer branch, you wish to
organize a debate competition on the occasion of world environment day.
Write a letter to the Principal of your college, seeking permission to use the

auditorium for the event.

Despite the drawbacks of grapevine communication, why do you think it 1s

still very prevalent m most organizations?

Differentiate between “Warning” and “Caution’. Illustrate with appropriate

| examples.

Solve any Two Questions out of Three 5 marks each

A Write a set of instructions on how to generate a link in Google Meet.

B You had placed an order for 100 copies of a book for your college library.
On delivery. you find that Chapter 3 is missing from 20 of the books. On
behalf of the college, write a claim letter requesting replacement of the
defective copies of the books.

e Write a short note on the well-known adage *One cannot not

colmnmunicate’.
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